










2. GENERAL RESPONSIBILITIES

COMPLIANCE WITH LAW AND LIBERTY POLICIES

LIBERTY is subject to a wide variety of federal, state,

and local laws and regulations, and contractual and

program requirements. As a Covered Person, you are

expected to comply with these laws, requirements

and with LIBERTY policies that apply to your work.

Wherever LIBERTY has an internal policy that is stricter

than what is required by law, you are expected to

follow LIBERTY's policy and standards. Every LIBERTY

Team Member is responsible for asking questions when

uncertain about the legality or propriety of a particular

action. This applies regardless of whether it is your conduct

or the conduct of another LIBERTY Team Member that you

have learned about.

Remember, compliance is everyone's responsibility. 

If you are ever in doubt about any action, be sure 

to seek guidance from your manager or from the 

LIBERTY Compliance Officer before proceeding. 

REPORTING NON-COMPLIANCE AND FWA 

Each day we make a deliberate decision to conduct 

business in a lawful and ethical manner that reflects 

our values and our culture. We expect Covered 

Persons to act with integrity, think about their actions, 

and speak up if they have a concern. 
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Accordingly, Covered Persons must report actual or 

potential violations of the LIBERTY Code. We encourage 

our business partners, members, and other stakeholders to 

likewise report actual or potential violations of the Code 

to LIBERTY. 

LIBERTY has an open-door policy and encourages and 

supports open communication, feedback, and discussion 

about matters of importance or concern. LIBERTY Team 

Members may choose to first report the concern to their 

supervisor, and the supervisor is then responsible for 

reporting any concern regarding non-compliance or FWA 

to the Compliance Officer. Reports and inquiries may be 

made to the Compliance Officer in-person, by e-mail, or 

by telephone. Reports may also be made to LIBERTY's 

Compliance Hotline by: 

► Phone: 888-704-9833

► Email:

► Web:

► Fax:

► Mail:

compliancehotline@libertydentalplan.com 

www.libertydentalplan.com 

714-389-3529

Compliance Hotline
LIBERTY Dental Plan
1730 Flight Way, #125, Tustin, CA 92782

The Compliance Hotline provides you with a confidential 

way to raise concerns 24 hours a day, 7 days a week. You 

may choose to remain anonymous, in which case the 

report will not identify you, although providing your name 
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regulations, guidelines, and contractual requirements. 

LIBERTY reports any overpayments to appropriate 

governmental agencies and makes necessary refunds in 

a timely manner. Under federal law, all identified 

overpayments must be refunded to the government 

payer within 60 days of identification. Failure to do so can 

result in fines and other penalties. Therefore, Covered 

Persons must promptly report knowledge of any 

overpayment to the Compliance Officer or Hotline. 

8. RESOURCES FOR QUESTIONS & CONCERNS

LIBERTY expects you to be able to recognize actual 

or potential problems, and to seek advice when you 

have a question. You must report any actual or 

suspected violations of the Code to a compliance 

representative, a manager, a senior staff member, 

legal counsel, Human Capital or to the Chief 

Compliance Officer or Compliance Committee. You 

can also confidentially report concerns by calling or 

emailing the Compliance Hotline: 888-704-9833. 

LIBERTY will not tolerate any retaliation against you by 

another employee, supervisor, manager, or officer for 

making a report in good faith. Retaliation damages the 

employee, morale and LIBERTY's reputation and 

credibility. Retaliation in any form against an employee 

for reporting an ethical or compliance issue in good faith 

is contrary to LIBERTY's policies and values. 

Report Compliance, Privacy, Ethics or Fraud, Waste & Abuse Concerns [IJ �!�,.fftrl. 

Call: 
Fax 

888.704. 9833 
714.389.3529 

Email: compliancehotline@libertydenta1lplan.com

Mail: Compliance Officer 
LIBERTY Dental Plan 
1730 Flight Way, #125, 
Tustin, CA 92782

Anyone can report concerns 24 hours a day, 7 days a week, including employees, members, providers, 
vendors, etc. LIBERTY enforces a strict policy of non-retaliation. Retaliation against anyone who reports 
compliance concerns in good faith is strictly prohibited. If you see retaliation or believe it has occurred, 
you must report it. 
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