Provider Dashboard

The data from this report will be updated on a quarterly basis with the exception of our
annual satisfaction survey.

Quality Performance Measures

Sealant Receipt on
Permanent 15t Molars
(SFM — CH)

(1) At least one sealant  §4.37%

(2) All 4 molars sealed °
by 10t birthday 39.37%

Oral Evaluation, Dental
Services (OEV — CH)

36.48%

Percentage of enrolled children

under age 21 who received a
Percentage of enrolled children

comprehensive or periodic oral
evaluation within the measurement _ _ _ who have ever received sealants
= on permanent first molar teeth by

year. - ~
4 \\the 10th birthdate.
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Topical Fluoride for + Follow-Up After ED visit

. \
Children (TFL - CH) Seo -7 for Dental Caries
(1) Dental or oral health o (EDF — CH)
services 15.19% o
(2) Dental services, o . /
15.10% 44.58%
(3) Oral health services 0 Percentage of  caries-related
emergency department visits

within measurement year
among children, ages 0-20 in the

Percentage of enrolled children
ages 1-20 who received at least 2
topical fluoride applications.

reporting period for which the
member visited a dentist within 30
days of the ED visit.

Provider Incentive Program Eligibility Overview

The following information outlines the number of providers who are eligible for the
various provider incentive programs LIBERTY offers to the network.

Number of Providers in a
VBP Agreement

524

Number of Active Gold
Card Program Providers

Number DPIP Qualified
Providers In-Network

0 178

Reporting Period: 4/1/2025 — 6/30/2025 * LIBERTY

DENTAL PLAN.



Claims Turnaround Time (Days)

Average Prior Authorization D 4o

Completion Timeframe

Average Claims Completion - D s

Timeframe

Provider & Member Experience

Plan Overall
Plan Overall o [ °
a;ati\:‘zl’a 93 . 6 /O Recor;r;(ia:;atlon 93 o 5 /o

Abilty o Obtain Member - D

Information

Overall’Rating off In=Network 93 3%
Generall Dentist :

Overall’Rating off Dental Care 90 5%

Provided

@verall'Rating off Ease of o)
Finding a Dentist 81.5%

Reporting Period: 4/1/2025 — 6/30/2025 ﬂS LIBERTY

) DENTAL PLAN.
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