~—J) DENTAL PLAN
Discrimination is against the law. LIBERTY Dental Plan (“LIBERTY”) follows State and Federal civil rights

laws. LIBERTY does not unlawfully discriminate, exclude people, or treat them differently because of sex, race,
color, religion, ancestry, national origin, ethnic group identification, age, mental disability, physical disability,
medical condition, genetic information, marital status, gender, gender identity, or sexual orientation.

LIBERTY provides:
e Free aids and services to people with disabilities to help them
communicate better, such as:
v’ Qualified sign language interpreters
v Written information in other formats (large print, audio, accessible
electronic formats, other formats)
e Free language services to people whose primary language is not
English, such as:
v" Qualified interpreters
v" Information written in other languages

If you need these services, please contact us between 8 a.m. to 5 p.m (PST)
by calling (888) 844-3344. Or, if you cannot hear or speak well, please call
(800) 735-2929

HOW TO FILE A GRIEVANCE

If you believe that LIBERTY has failed to provide these services or unlawfully discriminated in another way on
the basis of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental disability,
physical disability, medical condition, genetic information, marital status, gender, gender identity, or sexual
orientation, you can file a grievance with LIBERTY’s Civil Rights Coordinator. You can file a grievance by
phone, in writing, in person, or electronically:

e By phone: Contact LIBERTY’s Civil Rights Coordinator, Monday through Friday, 8 amto 5 p.m (PST) by
calling 888-704-9833. Or if you cannot hear or speak well, please call (800) 735-2929.
e In writing: Fill out a complaint form or write a letter and send it to:
P.O. Box 26110
Santa Ana, CA 92799
e In person: Visit your doctor’s office or LIBERTY Dental Plan and say you want to file a grievance.
e Electronically: Visit LIBERTY Dental Plan website at https://www.libertydentalplan.com.
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OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services, Office of Civil
Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711 (Telecommunications
Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Michele Villados

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language _Access.aspX.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin, age, disability or
sex, you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD 1-800-537-7697.
e In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

LIBERTY’s HIPAA Privacy Notice provides you with information about your rights and our legal duties and
privacy practices with respect to Protected Health Information (PHI), including how we use and disclose your
PHI. You can always request a written copy of our most current privacy notice from LIBERTY’s Privacy Officer
by calling 888.704.9833, or online at: www.libertydentalplan.com/HIPAA-Privacy-Notice.
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t LI BE RTY Notice of Language Assistance
DENTAL PLAN

IMPORTANT: You can get an interpreter at no cost to talk to your doctor or health plan. To get an interpreter or to request written
information (in your language or in a different format, such as Braille or larger font), first call your health plan’s phone number at
1-888-844-3344. Someone who speaks (your language) can help you. If you need more help, call the HMO Help Center at
1-888-466-2219.

IMPORTANTE: Puede obtener la ayuda de un intérprete sin costo alguno para hablar con su médico o con su plan de salud. Para
obtener la ayuda de un intérprete o pedir informacion escrita (en su idioma o en algin formato diferente, como Braille o tipo de
letra mas grande), primero Ilame al nimero de teléfono de su plan de salud al 1-888-844-3344. Alguien que habla espafiol puede
ayudarle. Si necesita ayuda adicional, llame al Centro de ayuda de HMO al 1-888-466-2219. (Spanish)
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TR R AL E - WFEHE X W) - 55 HEEEE\%% HMO fgBlhHrs - EEEESEHS 1-888-466-2219 - (Cantonese or Mandarin)
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QULeYNr SEBNBUNRE3NRL. Inip Junnn bp junulk) 2tp pdolh jud wenpowwywhwlwh spwugph htn oquaykny
pupguuish Swnwnipniiikinhg wnwig npuk Jdwph: Fupguuithy niubuwnt jud gpuynp nknklnipnit punpbino
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Qhq: Bph Qtq jpugnighs oqunipnit E wihpudbown, wmyw quiuquhwpkp Unnpouwuwhwljut odwbinuynipju
Jwquulbpynipjul (HMO) Oqum pjul Jhnpnt' 1-888-466-2219 htnwjunuwhwiwpny: (Armenian)
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TSEEM CEEB: Muaj tus neeg txhais lus pub dawb rau koj kom koj tham tau nrog koj tus kws kho mob los yog nrog lub chaw pab them
ngi kho mob rau koj. Yog xav tau ib tug neeg txhais lus los yog xav tau cov ntaub ntawv (sau ua koj yam lus los sis ua lwm yam ntawv,
zoo li ua lus Braille los sis ua ntawv loj loj), xub hu rau koj lub chaw pab them ngi kho mob tus xov tooj ntawm 1-888-844-3344. Yuav
muaj ib tug neeg hais lus Hmoob pab tau koj. Yog koj xav tau kev pab ntxiv, hu rau HMO Qhov Chaw Txais Tos Pab Neeg ntawm
1-888-466-2219. (Hmong)

Za: oA A7 T oisehd w T B AuAE wod 5 etk BAS T A TR AR (G M
i A 2 2 ol e 34 0% W AR)E LYkl H, Jhalshal A F 0] 1-886-844-3344 = A AskSHAI A 0
Slo] & Bl Abeto] Eobr el 4 gl &Ll Th E90] U W9 5hA M HMO =% AlE] o] 1-888-466-2219 2 <12H5H4] 4] 2. (Korean)

BAJKHO: Bl MmoxxeTe OecIiIaTHO BOCIIONB30BATHCS YCIyTaMH IMEePEeBOIINKA BO BpeMs 00paIlleHns K Bpady WIH B CTPaxOBOM TUTaH.
YroObI 3aITpOCHTH yCIyTH NEPEeBOIUNKA WIH ITMCHbMEHHYI0 HH(POPMAIHIO (Ha PYCCKOM s3bIKE WM B JIpyroM (opmare, Harpumep,
mpudrom bpaiins nnm kpynHeIM mIpUQTOM), TO3BOHUTE B CBOM CTpaxoBoi 11aH 1o tenedony 1-888-844-3344. Bam okaxkeT nomolup
PYCCKOTOBOPSIIMI coTpyAHUK. Eciii BaM Hy’kHa MOMOIIb B APYTHX BOIIPOCAX, IO3BOHUTE B CIIPABOYHBIH 1IeHTp OpraHuzanuu
MmemunuHckoro obecrneuenus (HMO) mo tenedony 1-888-466-2219. (Russian)

MAHALAGA: Maaari kang kumuha ng isang tagasalin nang walang bayad upang makipag-usap sa iyong doktor o planong
pangkalusugan. Upang makakuha ng isang tagasalin o upang humiling ng nakasulat na impormasyon (sa iyong wika o sa ibang anyo,
tulad ng Braille o malalaking letra), tawagan muna ang numero ng telepono ng iyong planong pangkalusugan sa 1-888-844-3344. Ang
isang tao na nakapagsasalita ng Tagalog ay maaaring tumulong sa iyo. Kung kailangan mo ng karagdagang tulong, tawagan ang Sentro ng
Pagtulong ng HMO sa 1-888-466-2219. (Tagalog)
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LUU Y QUAN TRONG: Quy vj c6 thé dugc cap dich vu thdng dich mién phi khi di kham tai van phong bac si hodc khi can lién lac voi
chuong trinh bao hiém sic khoe cua quy vi. Bé duoc cap dich vy théng dich hoic yéu cau van ban théng tin bang tiéng Viét hoic biang
mét hinh thirc khac nhu chit ndi hodc ban in bang chir khd 16n, trudc tién hdy goi s6 dién thoai cua chwong trinh bao hiém sic khoe cua
quy Vi tai 1-888-844-3344. S& c6 ngudi noi tiéng Viét gitip d& quy vi. Néu quy vi can duge gitp do thém, vui long goi Trung tam HJ tro
HMO theo s6 1-888-466-2219. (Vietnamese)

ENPOTAN: Ou kapab jwenn yon moun pou entéprete pou ou gratis pou w ka pale avék dokté ou oswa plan sante ou. Pou
jwenn yon entépret oswa mande enfomasyon ekri (nan lang kreyol ayisyen oswa yon diferan foma tankou ekriti Bray oswa
pi gwo let), rele nimewo telefon plan sante ou a ki se 1-888-844-3344. Yon moun ki pale kreyol ayisyen kapab ede ou. Si ou
bezwen plis asistans, rele HMO Help Center nan nimewo 1-888-466-2219. (Haitian Creole)

IMPORTANTE: Vocé pode usar um intérprete gratuitamente para falar com seu médico ou comunicar-se com seu plano de
saude. Para pedir um intérprete ou solicitar informacgdes por escrito (no seu idioma ou em outro formato, como em Braille
ou em letras grandes), primeiramente, ligue para o telefone de seu plano de sadde no nimero 1-888-844-3344. Uma
pessoa que fala portugués ird atendé-lo. Se precisar de mais ajuda, ligue para o HMO Help Center no telefone 1-888-466-
2219. (Portuguese)

HIITYIS: IH WS IS A THIS UreT Bl 318 96 THS HE3 Woeed U AR J| Woeed UgE 3g
ot Areardl (WdEl ST HF 263 I9AC 19T, iR 13 98 A €3 widg) & 953t 596 B9, UfIs' 1-888-844-3344 3
W fHI3 UAeT © 36 399 ‘3 3% ad| 7 & (331 37 98 I, 89 3T Aofe3T 59 A I A 397G I9
A3 <t 87 J, 37 1-888-466-2219 ‘3 HMO Help Center (MI.MIH.G. AITes™ Acd) & & 3| (Punjabi)

BE BREELTEMPERGRIRESMERSELLNV=EITET . HEEMNMNFERA, BERETHR—IE2(H1-Y. B
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(Japanese)
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