Molina Healthcare LIBERTY
Provider Quick Reference Guide DENTAL PLAN

Molina Healthcare offers health plans for Medicaid, Child Health Plus, Health and Recovery Plan and
Essential Plan individuals who reside in Allegany, Bronx*, Broome, Cattaraugus, Chautauqua, Chenango,
Cortland, Erie, Genesee, Kings*, Livingston, Monroe, Nassau*, New York*, Niagara, Onondaga, Ontario,
Orange, Orleans, Oswego, Queens*, Richmond*, Rockland, Seneca, Suffolk*, Tioga, Tompkins, Wayne,

Westchester* and Wyoming County. Plan options include essential dental benefits in accordance with
New York State Medicaid.

RESOURCES AND GENERAL INFORMATION

Provider Toll Free Number

(Member Services Department) (866) 609-1184

Liberty Dental Plan: Find A Dentist

Provider Directory Search

Provider Portal- Sign In
Available for download in the Provider Portal

Benefit Schedules

Dental Home Required for Medicaid and Child Health Plus Members

Network Statewide Medicaid

Specialty Care Referrals Required for Endodontists and Periodontists

Molina Healthcare/Liberty Medicaid Plans are always the payor of last
resort. Should a member have dual coverage, providers should submit
claims to their primary carrier prior to submitting to Liberty

Members have a separate LIBERTY Dental Plan identification card.

Coordination of Benefits

ID Card
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MEMBER APPEAL TIMEFRAMES
Filing Limitation 60 calendar days
Records Due to Liberty 3 calendar days from the request
30 calendar days
MEMBER GRIEVANCE TIMFRAMES

No filing limit; can be filed at anytime

Resolution

Filing Limitation
Records Due to Liberty 3 calendar days from the request

Resolution 30 calendar days

www libertydentalplan.com Making members shine, one smile at a time™
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http://www.libertydentalplan.com/
https://www.libertydentalplan.com/Find-a-Dentist/Find-a-Dentist.aspx
https://libertydentaloffice.b2clogin.com/libertydentaloffice.onmicrosoft.com/b2c_1a_signup_signin/oauth2/v2.0/authorize?client_id=a6fca9b8-8b7e-470b-b6e6-40af4dbf3486&redirect_uri=https%3A%2F%2Fproviderportal.libertydentalplan.com&response_mode=form_post&response_type=code%20id_token&scope=openid%20profile%20offline_access%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.read%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.write&state=OpenIdConnect.AuthenticationProperties%3Dfdlv5ZJIe4Eul-_mKswC1H6kLWUbt3rqOFitaq03bh7YKno_GSj57f-oE_ov28a7fcIKKvSzAagD2cneOaLA6LDvF7OKyoPFJYcjNQBjiPlVqAvzBcb7ixJ4-vRzkpTFEAYfjGU78ug43I7rfr7ij8GmOyywCB2zXHYfnV-liuSSXTIcRLIp9WnCSMOPy5YRL7TQFpcKt6FO__xASOZZKZSF3RS7uf706jM5EOTww0Nz1zaSsGhFn_YGIN1Um4pf&nonce=638169271014832385.OWM1MmQ2OWEtYjI4Yy00OTk5LTlmYTItYzlhNDk1M2VmMGUxNzdiZWZlNmYtMDk5Yy00NGVmLWJiMTUtNTQ4ZDljN2NmMGRk&x-client-SKU=ID_NET451&x-client-ver=5.2.4.0

