THINK CULTURAL HEALTH TRAINING JOB AID

Step 1

Select ‘Begin Program’.

U.S. Department of Health & Human Services Explore HHS

About Us National CLAS Standards ~ Education v

Education

Cultural Competency Program for
Oral Health Providers

PROGRAM DETAILS NATIONAL CLAS STANDARDS

National CLAS Standards
About This Program

As oral health disparities among cultural minorit

Select LOGIN.GOV link.

AN N
CULTURA
HER T 0 Sp
Click below to be redirected to Login.gov. You will be redirected back after being successfully authenticated.
| 0 LOGIN.GOV |
Quick Tips

Below are some common questions, please View FAQ for more questions and answers.
What is Login.gov?

Login.gov is a sign in service that offers secure and private online access to government programs, such as federal benefits, services and applications. With a
Login.gov account, you can sign in to multiple government websites with the same email address and password. Learn more about Login.gov

Why is Think Cultural Health using Login.gov?

How do | create a Login.gov account?

How do | sign in to Think Cultural Health after | create my Login.gov account?

Can | use my existing Think Cultural Health username and password to sign in?

What if | already have a Login.gov account?
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Step 2

Select ‘Create an account’.

#= An official website of the United States government Here's how you know v

D LOGIN.GOV -\'{g(

8o ®

XMS Production is using Login.gov
to allow you to sign in to your
account safely and securely.

Sign in for existing users

Email address

Password

[ Show password




THINK CULTURAL HEALTH TRAINING JOB AID

Step 3

0 Enter your email address

9 Checkmark the highlighted box to indicate you have reviewed and accept the Rules of Use.

Create an account for new users

Enter your email address

0 I youremailaddress@libertydentalplan.com I

Select your email language preference
You will receive emails from Login.gov in the language you
choose.

O English (default)
O Espanol
O Francgais

O X (EfE)

9 read and accept the Login.gov Rules of Use &

Step 4

You will be instructed to ‘Check your email’.

48 Anofficial website of the United States government Here's how you know v

0 LOGIN.GOV

Check your email

We sent an email to aburris@libertydentalplan.com with a
link to confirm your email address. Follow the link to continue
creating your account.

You can close this window if you're done.

Having trouble? Here’s what you can do:

Resend the confirmation email >

Use a different email address >
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Step 5

You will receive an email from Login.gov. Access the email from your Outlook email account.

All  Unread Unread; By Date v
WO D |@ | From Subject Received ¥ Size | Categories 4
v Today
Login.gov Confirm your email Wed 11/27/2024 12:... 11...

Confirm your email Thanks for submitting your email address. Please click the link below or copy and paste the entire link into your browser.

Confirm your email address by selecting the link provided.

Confirm your email
<
’ Login.gov <no-reply@login.gov> © ‘ O Reply | € ReplyAll | = Forward E‘ ‘7‘

To Wed 11/27/2024 12:05 PM

@ If there are problems with how this message is displayed, click here to view it in a web browser.

O LOGIN.GOV

Confirm your email

Thanks for submitting your email address. Please click the link
below or copy and paste the entire link into your browser. This
link will expire in 24 hours.

Confirm email address

A

confirmation_|

Please do not reply to this message. If you need help, visit
login.gov/help/

About Login.gov | Privacy policy
Sent at 2024-11-27T17:05:03.984640Z
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Step 6

Once you have confirmed your email, please create a password and establish an authentication
method when prompted.

= Anofficial website of the United States government Here's how you know v

U LOGIN.GOV <€C Authentication method setup

Add an additional layer of protection to your Login.gov
account by selecting a multi-factor authentication method.

‘We recommend you select at least two different options in
case you lose one of your methods.

®@ You have confirmed your email address
[m] D Authentication application

Download or use an authentication app of
your choice to generate secure codes.

Create a strong password

] % Text or voice message
Your password must be 12 characters or longer. Don't use Recsive'a socire code by (SMS) textor
common phrases or repeated characters, like abc or 111. phone call.
Password [u] & Security key

Connect your physical security key to your
device. You won't need to enter a code.

O E Government employee ID

Confirm password PIV/CAC cards for government and military
employees. Desktop only.

— (m] Backup codes
[ Show password

A list of ten codes you can print or save to

your device. Because backup codes are
easy to lose, choose this option only as a
last resort.

You may skip establishing a second authentication
method.

| @ A phone was added to your account.

s

@

You've added your first
authentication method! Add a
second method as a backup.

Adding another authentication method prevents you from

getting locked out of your account if you lose one of your
methods.

Add another method

Skip for now

\ 4
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Step 7

Complete all the fields, setting up your profile: Allfields are required.

i Program Selection

Which program(s) are you registering for?

\:\ Administrators and Providers — Guide to Providing Effective Communication and Language Assistance Services

Note: No credits or certificate of completion ¢

Behavioral Health Professionals — Improving Cultural Competency for Behavioral Health Professionals

O

|:| Disaster Professionals — Cultural Competency Curriculum for Disaster Preparedness and Crisis Response
] Public Health Service officers - Cultural Competency Deployment Refresher
|_| Maternal Health Care Providers - Culturally and Linguistically Appropriate Services (CLAS) in Maternal Health Care

[_] Nurses — Culturally Competent Nursing Care: A Cornerstone of Caring

Oral Health Professionals — Cultural Competency Program for Oral Health Professionals

7= Feedback Information

Have you heard of the National Standards for Culturally and Linguistically Appropriate Services (CLAS) in Health and Health Care?

7 No

How did you hear about this educational program?

My educaticnal institution {schoal, university, professor)

My workplace

Please specify

Check here if your werkplace is requiring you to take this education program

A professional association

A conference (booth, presentation)

") Email from OMH or TCH

Online search

Social media

| Other
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Once Complete, you should routed to the training page. If not, you will need to navigate back
to the Think Cultural Health training page and Login using your new password credentials.
Link: https://thinkculturalhealth.hhs.gov/registration/Login?id=6

— From the screen below, select Cultural Competency Program for Oral Health Providers.

HHS.gov U.S. Department of Health & Human Services Explore HHS

Welcome Amber Burris

Sign Out
Switch to Spanish

Attention: Upcoming Website Maintenance

In our ongoing effort to ensure the security of your accounts and protect your personal i anew Multi ion (MFA) protocol has been implemented for the Think Cultural Health e-learing programs. MFA adds an extra layer
of protection to your account by requiring you to verify your identity through multiple methods during login. Please visit our MFA Support page for assistance. Register online for our educational programs .

En nuestro esfuerzo continuo por garantizar la seguridad de sus cuentas y proteger su informacién personal, se ha creado un nuevo protocolo de icacio i (MFA). i para los de izaj énico Think
Cultural Health. MFA agrega una capa adicional de proteccién a su cuenta al solicitarle que verifique su identidad a través de multiples métodos durante el inicio de sesién. Visite nuestra pagina de soporte de MFA para obtener ayuda. Registrese en
linea para nuestros programas educativos .

Your Registered Programs

Programs You Can Register For

To continue click on the name of the program. To register click on the name of the program.

A 4

Competent Care

® Cultural Competency Program for Oral Health L
\ { D Providers v

. A Physician’s Practical Guide to Culturally

Edit
s -
» 4 Culturally and Linguistically Appropriate
Services (CLAS) in Nursing

TAKING THE TRAINING

STEP 1: Select ‘my progress’

U.S. Department of Health & Human Services £ www.hhs.gov

Office of Minority Health minorityhealth.hhs.gov

N K y Welcome,
b Cultural Competency My Progress | Log out
TU RAL Program for Oral Health Update Profile
LTH N Professionals

NTIO LEASE READ

This course is under review for updates. The content is available to you to
complete training requirements while we continue working to post an
updated version of the course.

LIBERTY
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THINK CULTURAL HEALTH TRAINING JOB AID

STEP 3: Complete the training.

Navigation is available at the left margin and at the end of each page.

Curriculum Introduction Heme o Curricufum Intreduction

Intreduction to Qral Health

Professional E-izarning Program Introduction to the Cultural Competency Program for Oral Health Professionals E-
learning Program

Welcome to the Cultural Competensy Program far Gral Hesith Professionslst The Office of Minoriy Heakh of the Depariment of
Health and Human Servizes (HHS) sed 1o welcome you to this e-eaming program designed sxclusively for oral health

professionals.

that continue to affect millions of Americans over 3
iaunch of the HHS Oral Health indtiative in 2010, whicl
o und: rved populstions. under the thems "Oral Heat

er The comiersation sround arsl health was reinvigorated with the
phasizes scoess o oral heakh care and the effizctive delvery of semices
5 Integrat to Overal Heshth”

The Guitural Program for Oral Health Professionals e-leaming program represents the O f Minority Heahl
Heslth Initiative. This program aims to provide 2l members of the dental tzam with the basic
istic competency to provide higher quaity care to all

pariicipation in
knowledge and s

This program is built upon the Nationsl Standsrds an Culturally
and Linguistizally Appropriste Serviess in Health and Health Care
(the Nationsl CLAS Standards)? from the HHE Cffie= of Minarity
Heslth. The Wational CLAS Standards offer 3 framawork for
indiiduals working in health and heskth care on which to build

L Course 1 Cowrse 2
policy, programs and sanices o Culturally &
Linguisticalty
The three courses introduce you to the fundamentals of cultural i Appropriate Oral

5nd linguistic competency and s relews Appropriate Oral
The courses wiere designed 10 be taken sequentizlly. To receive Heaith Care and
ng dentzl education credit for 3 specific course, you will Senvices
< to complete it in its ent i i

Course 3
Communication znd

Messaging in the Dental
& course content from the Resources saction ender Chair

the Toolkit.

This pragram introduces cuhural and linguisic compe
You can use in your day-to-day practice. These skills and concepts.
=2 reinforced through festures such as:

« Thi

mats:

lling in the Gaps™ boxes designad to provids you with 2

rial;

ional information, resources and applications of the course

Think About I’ questions to 2ncourage your refisction on the infarmation;

“Cultural Connections™ boxes designad to provi
nesfh; and

u with addrional, culturally specific information b

“fid=a vignettes that show you how to sdopt the skil oncepts into your swn envirenment.

rees, and well as 3 Gio: hat includes the definitions for all bolded terms

We hope you find the n Thank you for taking this important step in the cultura! and linguistic
COMPEtRNCY JOUMEY.

impartant to note hat
s "CulnirEl CONMBETONE" Oxe!

Next Step: A Little About You

a
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STEP 4: Retrieve and Save your Certificate.

rriculum Introduction Home » Course 3: ; Posttest

COURSE 3 - POSTTEST

Course 1

Course 2

Course 3
Course 3 Infroduction

Course 3 Pretest

Module 3.1 Role of Communication in
CLAS

Thank you for completing this test.
Module 3.2: Barriers to Effective
Communication

Congratulations! You Passed with 80%. The passing grade is 70%.

Following are the guestions you missed with the correct answers:

Module 3.3: Communication i
Differences ‘You missed guestion 2 (E).

Module 3.4 Key Communicaticn Toois *+ Return to page viewed before the test

and Technigues = View "My Progress"

Course 3 Video Case Study * Review all questions/answers

= Review missed guestions

Course 3 Conclusion

Course 3 Postlest Next Step: View your certificate. (PDF - 124 KB)

Toolkit

My Progress

Curriculum Certificate:

A Course must be completed for certification

View/Print PDF Certificate (PDF - 125 KB)
View/Print HTML Certificate
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screen.

C

STEP 5: Save the Certificate by selecting the ‘Save’ icon in the upper right-hand corner of the

Brinn Mozelak 7/11/2022

Director, Continuing Medical Education
Ciné-Med Inc.

Cevtificate of Completioy,

Amber Burris, Masters

ial titled

Cultural Competency Program for Oral Health

Professionals

7/11/2022 Online

This activity was designated for 6 continuing education credit(s)

EXAMPLE ONLY

©savens

«

v T

+ D =2

A

STEP 2: Next, select the location and File Name for the Certificate and select ‘Save’.

> ThisPC >
Organize > New folder

Desktop >

Read aloud
New folder

Add text

~

3 Quick access

[ Desktop

& Downloads
[&] Documents.
=] Pictures

08082022 Revisions

August Revisions
Compliance Week
Internal Monitoring and
% This PC
B 3D Objects
I Desktop
[& Documents

v

File name:

2022711115421856489KUVAWZXS|
Save as type: | PDF File

~ Hide Folders

Search New folder

Date modified

= @
Type

Size
No items mateh your search.

Save

Cancel

Health

v

Submission Requirements: Submit your certificate through Liberty’s
LMS system (if applicable) or submit directly to your Liberty
representative. person.
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